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Across the hall or around the world, successful sales and collabora-
tion fuels your business. In today’s global market, organizations need real-
time management tools to connect and communicate with co-workers and
prospects alike. Add into this mix the increasing financial costs, as well as
the physical toll of travel on your executives, and video teleconferencing
(VTC) becomes the obvious choice.

Managing the exchange of VTC communications has its
own challenges -

* Managing, coordinating and operating diverse devices

* Multiplying endpoints as your customers or locations increase

* Conflicting technologies as acquisitions occur

* Scheduling and notifying deficiencies via email or text

 Lacking conference successes due to incorrect set-up

¢ Diminishing productivity through constant troubleshooting

¢ Frustrating administration and users

Widearea Systems, a leading convergence technology company, is
proud to offer a software solution that makes workplace collaboration,
sales and meeting management uncomplicated and productive. Our simple,
web-based interface, VC Wizard™ automates and
links voice, video and data capabilities to multiple

sites for limitless interactive applications. VC WIZARD VERSION 8.0'H|GHLIGHTS

For most organizations, especially those

VC Wizard from Widearea Systems provides your business with a seamless software solution that
delivers the future of technology, today. With a convergent link that makes voice and video conferencing
over IP (VVoIP) a strategic asset for your company, VC Wizard stream-lines your global communication
efforts. Now, with an easy software installation on your server, VC Wizard provides you with a single
interface for performing the following tasks:
¢ Scheduling people, sites, equipment, services and bandwidth
* Managing network equipment, including legacy systems
* Dialing and connecting participants when scheduled or on-the-fly for ad hoc meetings
* Storing VTC data and preparing standardized or

customized usage reports VC W|za rd

Providing a secure, password-protected conference
environment

Importing existing database information to
simplify system installation

Allocating charges and billing to recuperate Cy
operational costs (optional feature) VP
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As the industry-leading software

with broad national or multi-national operations, * Firewall Transversal: ¢ Client: solution for centralized, web-
high-quality, multi-media networks and automated 0 VC Wizard Secure Virtual Network (SVN) o VC Wizard Web Client based conference scheduling and

collaboration services are key to sustaining a
competitive edge. The VC Wizard suite for video * Server:
conference scheduling and management assures
the most innovative communication tools in the

. . automation, VC Wizard simplifies
0 VC Wizard Windows the task of managing collaborative

o VC Wizard Server on Linux 0 VC Wizard Agent [ Rs Ly providing:

* Easy-to-use, reliable, scalable

industry will benefit your organization in the fol- o VC Wizard Server on Solaris O SUppOFt for Additional VC Equipment features for resource savings and

lowing ways:
* Improved resource efficiencies
* Reduced travel expenses
* Improved use of executive time
* Quantifiable returns on investment Lo i Ie_te
* Sustained reliability ACHIIstion
¢ Increased data speed
* Improved conference success
* Secured communications
- Unsurpassed technical service assistance

measurable return on investment
* Hands-free conference
management tools with built-in
troubleshooting to help reduce IT
V8.0 management costs
Beta/Trial » Simple”integration with both legacy

systems and next-generation
€quipment to maximize your
previous investment
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VC Wizard provides unique software solutions designed to support a wide variety
of networks and collaborative applications throughout business and industry.

VC Wizard enhances your company’s communication solutions, produces bot-
tom-line savings, and fosters increased revenues by providing greater speed and
efficiency for sales, support, R&D, manufacturing and distribution.

VC Wizard provides a superior approach to managing large-scale, distance learn- \évib'ga?ed gilmtr\?vhzid 3-3?3 End-Point
ing networks by providing easy access to cost-saving e-learning solutions an?rollj ‘Isnygsteme o H%g(:)eéateway
Gatekeeper Telephone
H.323 End-Point Network
Devices H.320 End-Point Devices H.320 MCU
H.323 MCU OVER ISDN

VC Wizard enabled collaborations improve patient care with quick access to
expert consultation, real-time training, and current research, even in rural and

under-served areas

From national security to telejustice, information management is the key to
effective government. VC Wizard helps to ensure an efficient, up-to-date
information flow and training at a reasonable cost.
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For the military, VC Wizard supports the nation’s readiness by ensuring secure E I. —_—
conferencing capabilities worldwide, at any time. %\5 L _I.I
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H.320 Gateway
With the most complete real-time collaboration solution available, VC Wizard offers measurable % H.323 MCU
benefits at every level of your organization. '
Management IT Personnel — %
VC Wizard and its reliable conferencing solution Now your IT personnel can turn their attention to L1
ensures greater productivity at a lower cost other technology challenges. No more “hand-holding” Teléphone
and improves communication throughout your conferencing transmissions. VC Wizard easily etwork
organization. integrates with existing equipment and makes the
need for conference monitoring by your information [ |
Support Staff technology professionals a thing of the past. H.320 End-Point Devices H.320 MCU
VC Wizard takes the complexity and frustration out (OVEF'{.IISDN)

of organizing meetings. With its simple user interface
and customizable screens, the best of automation is at
your fingertips.
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The Widearea Systems promise

The Widearea Systems Promise:
Widearea Systems is committed to
maintain, update and move VC Wizard
forward. We fully support our product
with quality technical service and
software engineering. To find out more
about how VC Wizard™ makes V VolP
easy and more productive, visit our
Web site or call us at 301.644.3927 for
a live demonstration.

Widearea Systems

4539 Metropolitan Court
Suite 211

Frederick, Maryland 21704

p 301.644.3927
f 301.360.3554

www.wideareasystems.com

Network Manager

Seamlessly integrates multiple equipment
types and standards for point-to-point or
multi-point conferences.

Schedule and Notification Manager

Sets up conferences automatically and
reliably through a simple web interface

— ensuring everyone knows where to be and
at what time.

Conference Manager

Takes the headaches out of running
conferences with automatic management and
built-in troubleshooting.

Report Manager
Easily generates reports to measure
conference success and manage costs.

Security Manager

Delivers a secure, password-protected
conference environment ideal for multi
tenancy or multi divisional applications

Administration Manager

Saves time and money by simplifying
installation and helps recoup conferencing
costs.

* Operates on Windows, with the robust functionality of Oracle or My SQL

* Supports multiple networks

* Supports industry standard protocols, including: H.323, H.320, T.120, and
MPEG-2 over ATM or IP

* Works with virtually all vendor network devices and equipment, connecting
at the highest available Quality of Service

* Easily integrates with your existing equipment and future upgrades

* Reserves rooms, devices, and bandwidth and notifies people for a single
conference or for reoccurring meetings

* Detects and resolves scheduling conflicts

* Automatically adjusts for multiple time zones and daylight savings

* Automatically invites and reminds conference participants by e-mail or fax

* Synchronizes meeting information with participants’ Microsoft Outlook
calendar

* Offers “Instant Meet” connections for spur-of-the-moment conferences
* Reports conferencing problems to IT personnel through network tracking
and alarm interface

* Prepares multiple standardized or application-specific customized reports
* Offers easy-to-use, open-database storage in SQL format

* Controls multiple levels of access and manages resources
¢ Provides database partitioning to maximize flexibility

* Lets users import their existing database information at installation time and
uses an automatic LDAP interface for Microsoft Outlook and gatekeepers

* Lets users allocate charges based on criteria including port, bandwidth,
event, and time of use (optional feature)

* Exports ASCII billing information to accounting systems (optional feature)



